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Reflection Journal
 My experience at Daily Dreams Adult Day was exceptional this is because I enjoyed working with the company of my colleagues and learned a lot from them. I have involved in various activities in the office especially paperwork. I had to organize storage for the files and binders. This included even cleaning the shelves and dusting them. For one to access an item easily, one had to make the storage well organized. In relation to the public health models, keeping the patient's file is a very important way to discovering their medical histories in case the client has forgotten. These files were to be used during a client's next visit thus becoming important for primary, secondary and tertiary prevention.
 	I learned a lot working in the office doing paperwork. I learned that for preparation of storage one has to divide the work into small tasks to avoid splitting all the papers on the floor. One has to empty all the files from the shelves and clean them to check if there might be any rodents and pests in the storage areas. Arranging files in a presentable manner also maximize the available space (Haux, Winter, Ammenwerth, & Brigl, 2013).  After cleaning the shelves, then restock them with the files this time arranging them in an alphabetical manner or in the way that one can easily identify the files. I learned that one has to possess the good speed to avoid time wastage arranging only a few files.
 	At Daily Dreams Adult Day, teamwork is part of each and every person. Through teamwork, one able to learn from the rest of the team members how to organize the files. Teamwork also led to unity among us as we were able to make various decisions successfully. Through teamwork were able to complete our assigned duty on time thus leading to efficiency and productivity at the workplace. I learned that one should have the following skills to make him/her a successful team player; active listening skills, both verbal and nonverbal communication skills and respect to one another (West, 2012).
 	Conflicts are inevitable in any working environment, therefore, people should not run away from conflicts when they occur. Good conflict management skills have to be applied which include being creative, cooperating with the others and contributing towards the process of conflict management. Conflicts arose between us when we were deciding where to store the files or how to do the work. We, therefore, had to sit down and agree on what was to be done accommodating everyone's idea. Each person was required to make decisions concerning how work was supposed to be done. Therefore, one had to reason appropriately to give the best solution to the issue.
[bookmark: _GoBack] I was impressed by the arrangement of the files and the work we did. Before the experience, I viewed the work as a simple task and thought to myself that the work would not be involving. During the experience, I learned that it was not a simple task and a certain procedure had to be followed. After the experience, I felt that I should not look down to any work. The experience changed my perceptions of office organization of files. My values were strengthened after my experience at Daily Dreams Adult Day. I am going to use what I have learned to better my skills be an organized person even at home. I will also embrace values such as respect to others in my workplace. I am going to improve my time management skills, confidence and communication skills towards offering quality healthcare services.
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